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Adobe Acrobat 9 Pro (Macintosh and 
Windows) as well as Adobe Acrobat 9 Pro 
Extended (Windows only) provide preflight 
profiles for validating compliance with the the 
latest Ghent PDF Workgroup specifications. 
These profiles appear in the Prepress section 
of the Preflight window (as shown at left).

Note that in normal use, there should be no 
reason to need to repair or reinstall these 
profiles. However, should these profiles be 
unintentionally deleted or modified, there are 
two methods that may be applied to restore 
these predefined profiles to their initial 
values.

Method 1:

Invoke the Repair Acrobat Installation function 
from within Acrobat. This function should 
restore any missing or improperly modified 
Acrobat product components. This function 
can take a significant amount of time to run.

Method 2:

If the first method does not restore the 
profiles or as an alternative method for 
quickly restoring the GWG profiles:

(1) Within Acrobat, invoke Preflight and 
export any custom profiles you wish to 
preserve and then quit Acrobat.

(2M) Macintosh Only – Delete directory
~/Library/Acrobat User Data/Preflight Acrobat 9

(2W) Windows – For XP, delete directory 
C:\Documents and Settings\<username>\Application 
Data\Adobe\Acrobat\Preflight Acrobat 9

For Vista, delete directory 
C:\Users\<username>\AppData\Roaming\Adobe\
Acrobat 

(3) Restart Acrobat. When you invoke 
Preflight, all pre-defined profiles will be 
regenerated.

(4)  Import any profiles you saved in step (1).


